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Overview Report: BCLC Standards, Policies, Procedures and Operational 
Services Agreements 

A. Scope of Overview Report

1. This overview report identifies and attaches British Columbia Lottery Corporation

(“BCLC”) standards, policies and procedures relevant to the Commission’s mandate as

well as operational service agreements (“OSAs”) between BCLC and service providers

B. BCLC Standards

2. The BCLC Standards apply to casinos and community gaming centres with respect

to which service providers have entered into a new form of OSA since 2018-19.

3. Excerpts of the BCLC Standards, current to September 30, 2019, are attached as

Appendix ‘A’. These portions are identified in Table 1 below:

Table 1: Excerpts of the BCLC Standards Included in Appendix ‘A’ 

SECTION TITLE 

1-1.1 GENERAL - GAMING POLICY AND ENFORCEMENT BRANCH (GPEB) 

1-1.3 FINTRAC AND ANTI-MONEY LAUNDERING COMPLIANCE 

1-1.4 LARGE CASH TRANSACTIONS, FOREIGN EXCHANGE AND 
DISBURSEMENT REPORTING 

1-1.5 LARGE TABLE BUY-INS 

1-1.6 FOREIGN CURRENCY 

2-1.1 SLOTS – GENERAL 

2-1.16 TABLE GAMES - GENERAL RULES AND REGULATIONS 

3-1.3 ENCORE REWARDS PROGRAM 

3-1.4 ENCORE REWARDS PROGRAM – CUSTOMER SERVICE 
RESPONSIBILITIES 
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3-1.5 ENCORE REWARDS PROGRAM - SERVICE PROVIDER CORPORATE 
MARKETING 

3-1.6 ENCORE REWARDS PROGRAM - TABLE GAMES PLAYER TRACKING 

3-1.7 ENCORE REWARDS PROGRAM - TABLE REDEMPTIONS 

4-1.1 GENERAL 

4-1.3 SECURITY – GENERAL 

4-1.4 SECURITY - TRAINING AND CERTIFICATION 

4-1.5 SECURITY - CASINO AND COMMUNITY GAMING CENTRE EXCLUSION 

4-1.23 CAGE-GENERAL 

4-1.31 GENERAL - SERVICE PROVIDER STAFFING – GENERAL 

4-1.32 GENERAL - SERVICE PROVIDER STAFFING - BCLC PRIVATE ROOM 
AND VIP PATRON STANDARD 

4-1.33 GENERAL - SERVICE PROVIDER STAFFING - FACILITIES AT POLICY 
CONTROL LEVEL 1 

4-1.34 GENERAL - SERVICE PROVIDER STAFFING - FACILITIES AT POLICY 
CONTROL LEVEL 2 

5-1.1 GENERAL - ROLES AND RESPONSIBILITIES OF BCLC EMPLOYEES 

5-1.2 GENERAL - PROGRESSIVE ENFORCEMENT POLICY 

5-1.3 GENERAL – FINANCIAL 

5-1.4 GENERAL - INCIDENT REPORTING AND ESCALATION 

6-1.1 GENERAL - CASH ASSETS - CASH AND CHIP HANDLING 

6-1.8 GENERAL – TIPS 

6-1.16 CAGE - DISBURSEMENT MAXIMUMS 

6-1.19 CAGE - SERVICE PROVIDER CHEQUES 

6-1.20 CAGE - TRAVELERS CHEQUES 
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6-1.21 CAGE - CERTIFIED CHEQUES AND BANK DRAFTS 

6-1.22 CAGE - PATRON GAMING FUNDS ACCOUNTS V.3 

6-1.23 CAGE - BANK DEBIT CARD TRANSACTIONS 

6-1.24 CAGE - HOLD CHEQUE OPTION 

6-1.25 CAGE - TICKET IN, TICKET OUT (TITO) TICKET PURCHASE 

6-1.26 CAGE - TICKET REDEMPTION 

6-1.27 CAGE - MAIL IN ELECTRONIC GAMING MACHINE TICKET OR GAMING 
CHIP REDEMPTIONS 

6-1.28 CAGE - POINTS REDEMPTIONS 

C. Operational Services Agreements 

4. Examples of the new form of OSAs signed since 2018 include: 

a. The River Rock Casino Resort 

The 2018 OSA applicable to the River Rock Casino Resort is attached as 

Appendix ‘B’. 

b. The Starlight Casino 

The 2018 OSA applicable to the Starlight Casino is attached as Appendix 
‘C’. 

c. The Grand Villa Casino 

The 2018 OSA applicable to the Grand Villa Casino is attached as 

Appendix ‘D’. 

d. The Parq Casino 

The 2018 OSA applicable to the Parq Casino is attached as Appendix ‘E’. 
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e. The Playtime Casino, formerly known as the Lake City – Kelowna Casino 

The 2018 OSA applicable to the Playtime Casino is attached as Appendix 
‘F’. 

D. BCLC Casino and Community Gaming Centre Standards, Policies and 
Procedures 

5. The BCLC Casino and Community Gaming Centre Standards, Policies and 

Procedures apply to facilities not operating under the new form of OSAs.  

6. Excerpts of the BCLC Casino and Community Gaming Centre Standards, Policies 

and Procedures, current to September 30, 2019, are attached as Appendix ‘G’. These 

excerpts are identified in Table 2 below: 

Table 2: Excerpts of the BCLC Casino and Community Gaming Centre Standards, 
Policies and Procedures Included in Appendix ‘G’ 

SECTION TITLE 

1-1.1 GENERAL 

1-2.2 GENERAL - PROGRESSIVE ENFORCEMENT POLICY 

1-2.3 GENERAL - FINTRAC AND ANTI-MONEY LAUNDERING 
COMPLIANCE 

1-3.1 GENERAL - GAMING POLICY AND ENFORCEMENT BRANCH 
(GPEB) 

1-7.1 GENERAL - ROLES AND RESPONSIBILITIES OF BCLC 
EMPLOYEES 

1-8.1 GENERAL - SERVICE PROVIDER STAFFING – GENERAL 

1-8.2 GENERAL - SERVICE PROVIDER STAFFING - FACILITIES AT 
POLICY CONTROL LEVEL 1 

1-8.3 GENERAL - SERVICE PROVIDER STAFFING - FACILITIES AT 
POLICY CONTROL LEVEL 2 
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1-10.1 GENERAL - INCIDENT REPORTING AND ESCALATION 

1-11.1 GENERAL – FINANCIAL 

1-12.1 GENERAL - CASH ASSETS - CASH AND CHIP HANDLING 

1-13.1 GENERAL – TIPS 

2-2.1 PLAYER RELATIONS/MARKETING - ENCORE REWARDS 
PROGRAM 

2-2.2 PLAYER RELATIONS/MARKETING - ENCORE REWARDS 
PROGRAM – CUSTOMER SERVICE RESPONSIBILITIES 

2-2.3 PLAYER RELATIONS/MARKETING - ENCORE REWARDS 
PROGRAM - SERVICE PROVIDER CORPORATE MARKETING 

2-2.5 PLAYER RELATIONS/MARKETING - TABLE GAMES PLAYER 
TRACKING FOR ENCORE TABLE REWARDS 

2-2.5.1 PLAYER RELATIONS/MARKETING - TABLE REDEMPTIONS 

3-1.1 CAGE-GENERAL 

3-7.1 CAGE - DISBURSEMENT MAXIMUMS 

3-8.1 CAGE - LARGE CASH TRANSACTION, FOREIGN EXCHANGE 
AND DISBURSEMENT REPORTING 

3-8.2 CAGE - LARGE TABLE BUY-INS 

3-8.3 CAGE - PATRON GAMING FUNDS ACCOUNTS V.3 

3-9.1 CAGE - FOREIGN CURRENCY 

3-9.2 CAGE - CERTIFIED CHEQUES AND BANK DRAFTS 

3-9.3 CAGE - TRAVELERS CHEQUES 

3-9.4 CAGE - SERVICE PROVIDER CHEQUES 

3-9.5 CAGE - BANK DEBIT CARD TRANSACTIONS 
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3-9.6 CAGE - HOLD CHEQUE OPTION 

3-12.1 CAGE - TICKET IN, TICKET OUT (TITO) TICKET PURCHASE 

3-12.2 CAGE - TICKET REDEMPTION 

3-12.3 CAGE - MAIL IN ELECTRONIC GAMING MACHINE TICKET OR 
GAMING CHIP REDEMPTIONS 

3-12.4 CAGE - POINTS REDEMPTIONS 

4-1.1 SLOTS – GENERAL 

5-1.1 TABLE GAMES - GENERAL RULES AND REGULATIONS 

8-1.1 SECURITY – GENERAL 

8-1.2  SECURITY - TRAINING AND CERTIFICATION 

8-2.1 SECURITY - CASINO AND COMMUNITY GAMING EXCLUSION 

E. BCLC Internal Casino and Community Gaming Centre Standards, Policies and 
Procedures 

7. The BCLC Internal Casino and Community Gaming Centre Standards, Policies 

and Procedures is a standards, policies and procedures document in respect of casino 

and community gaming centres that applies internally to BCLC. 

8. Excerpts of the BCLC Internal Casino and Community Gaming Centre Standards, 

Policies and Procedures are attached as Appendix ‘H’. These excerpts are identified in 

Table 3 below: 

Table 3: Excerpts of the BCLC Internal Casino and Community Gaming Centre 
Standards, Policies and Procedures Included in Appendix ‘H’ 

SECTION TITLE 

1.-1.2 GENERAL - FINTRAC AND ANTI-MONEY LAUNDERING 
MONITORING – INTERNAL 
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1-2.1 GENERAL - ESCALATION v.2 – INTERNAL 

2-1.1 BCLC GAMING COMPLIANCE OFFICER - GENERAL - INTERNAL 

2.2.1 BCLC GAMING COMPLIANCE OFFICER - COMPLETION OF BCLC 
COMPLIANCE REVIEWS - INTERNAL  

2-3.1 BCLC GAMING COMPLIANCE OFFICER - LARGE CASH 
TRANSACTIONS REPORTS REVIEW - INTERNAL 

2-4.1 BCLC GAMING COMPLIANCE OFFICER - SERVICE PROVIDER 
CHEQUE ISSUANCE – INTERNAL 

3-1.1 BCLC INVESTIGATOR - GENERAL – INTERNAL 

3-2.1 BCLC INVESTIGATOR - ON SITE INQUIRIES - INTERNAL 

3-3.1 BCLC INVESTIGATOR - OFF SITE INQUIRIES - INTERNAL 

3-5.1 BCLC INVESTIGATOR - REPORTING – INTERNAL 

3-6.1 BCLC INVESTIGATOR - LARGE CASH TRANSACTION, FOREIGN 
EXCHANGE and DISBURSEMENT REPORTING - INTERNAL  

3-7.1 BCLC INVESTIGATOR - SUSPICIOUS FINANCIAL TRANSACTION 
REPORTING - INTERNAL  

3-8.1 BCLC INVESTIGATOR - BCLC PROVINCIAL BARRINGS v.2 - 
INTERNAL  

F. BCLC Surveillance Standards 

9. The BCLC Surveillance Standards are standards applicable to surveillance 

operations at gaming facilities. 

10. Excerpts of the BCLC Surveillance Standards, Policies and Procedures, current to 

September 30, 2019, are attached as Appendix ‘I’. These excerpts are identified in Table 

4 below: 

Table 4: Excerpts of the BCLC Surveillance Standards Included in Appendix ‘I’ 
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SECTION TITLE 

1-1.1 GENERAL - DEFINITIONS (BCLC0015467) 

1-2.1 GENERAL - BCLC AUTHORITY (BCLC0015468) 

1-3.1 GENERAL - BCLC SURVEILLANCE MONITORING SYSTEMS (v. 2) 
(BCLC0015469) 

2-4.1 MINIMUM STANDARDS - LOG/RECORD (BCLC0015470) 

4-1.1 SURVEILLANCE STAFF - DEPARTMENT FUNCTION AND 
STRUCTURE (BCLC0015471) 

4-4.1 SURVEILLANCE STAFF - IN-HOUSE SURVEILLANCE OPERATING 
PROCEDURE (BCLC0015472) 

5-1.1 SURVEILLANCE DUTIES - MINIMUM DUTIES (BCLC0015473) 
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